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27 September 2017

Mr Federico Lucarelli and Mr Jacopo De Ria
FIAVET

P .zza G.G. Belli, 2

00153 ROMA

Italy

E-mail: ﬁavet.nazionale(&‘:ﬁavet.it

By e-mail and post

Dear Sirs,

I refer to your letter of 19 September.

routes. We have also offered al] affected passengers the option of a full refund of the fare paid, To date we
have arranged either re-accommodation or a refund for over 97% of affected passengers and hope to have
resolved the remaining cancelled bookings in the coming days. F inally, we have sent all affected
passengers a travel voucher of €40 per cancelled flight, as a gesture of good will,

We will continue to issue press releases and updates, both on our website and to the media,

Yours sincerely,

DTN

Juliusz Komorek
Chief Legal & Regulatory Officer
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